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eZono™ 4000 V-Stand
Manual English, other languages as electronic copy
eZono USB Stick 8GB for export and archiving of 
personal presets, images and videos as well as for 
software updates
100 sterile Needle caps ( Available only in EU countries)
Recommended option: eZono DesignCart

eZono™ 4000 Starter Kit

eZono™ 4000 Complete: 
Regional Anaesthesia Solution (Art-Nr: 0002001)

eZono™ 4000 Ultrasound system
eZono Linear Probe L3-12NGS (3 - 12 MHz )
Battery Pack (2.5h)
Medical safety compliant Power Supply (100V-240V)
Power Cable 
Aquasonic 100 Gel Tube (60g)
20 non-sterile eZono™ eZMag NS Needle Magnetiser 

Our Starter Kit include everything you need for sonoguided 
regional anaesthesia, vascular access, and more.





eZono™ 4000 Specifi cations

System
Weight: 4.9kg
Dimensions: 32.4cm x 28.2 cm x 9.3 cm
30.73 cm diagonal LCD (12.1 inch) Touch screen with
24bit and 60 million colours
Digital broadband architecture
64 GB internal memory
2x USB 2.0 ports, 1 Express Card port

Software
Proprietary operating system for ultimate stability/reliability
Software updates via USB stick
Less than 20 seconds boot time, less than 6sec back from stand-by
Icon-based graphical user interface via touch screen

Probes
 Linear eZGuide probe, linear probe and Convex probe (see page 10)

Multi-media patient database
Stores up to 240000 pictures or 5 hours of video on solid state drive technology
Image transfer via USB stick

Cue Cards – Built-in accelerated learning supporting: 
Vascular Access: internal jugular, axillary, femoral
Regional Anaesthesia: Interscalene, supraclavicular, axillary, intercostal, femoral, 
proximal sciatic, distal sciatic
Emergency: FAST & FEEL 
and much more to come

Imaging modes 
B-Mode
M-Mode
Color Doppler and Power Doppler
Selection of image style incl. Directional Contrast.
Multibeam technology 
Available Languages: English, French, German, Italian, Portuguese, 
Spanish, Turkish, Russian, Polish, Japanese and Chinese.

Clinical Pre-sets
Imaging pre-set parameters for all supported procedures and cue cards.
Additionally save your personal favourites

Measurements & Annotations
Distance
Area
Volume
Pictographs

Power 
100-240 VAC, 50-60Hz power supply
Rechargeable Li-Ion battery
Runs up to 2.5 hours on battery while scanning





Peripherals
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eZono eZGuide

eZono™ eZGuide Probe L3-12NGS 
(Art-Nr: 2006001)

Linear probe for eZono™ 4000 
Supports eZono’s “eZGuide” Needle Guidance 
Technology 
Bandwidth: 3 - 12MHz 
Designed for high end imaging and versatile use
Head/scan width: 5 / 3.64cm 
Scan depth: 5.8 cm
Small form-factor connector
Compact, light-weight design
2.0m extra long cable length for over bed use
Extra fl exible cable to allow precise needle tracking
Easy to clean with IPA

eZono™ Probe L3-12 
(Art-Nr: 2008001)

Linear probe for eZono™ 4000 
Bandwidth: 3 - 12MHz 
Designed for high end imaging and versatile use
Head/scan width: 5 / 3.64cm 
Scan depth: 5.8 cm
Small form-factor connector
Compact, light-weight design
2.0m extra long cable length for over bed use
Extra fl exible cable to allow precise needle tracking
Easy to clean with IPA

eZono™ Convex Probe CL1-6
(Art-Nr: 2007001)

Convex probe for eZono™ 4000 
Bandwidth: 1 - 6MHz 
Designed for high end imaging ideal for obese
cases, blocks in the depth of more than 5 cm and
abdominal scans (e.g. in combination with the Cue
Cards for FAST emergency protocol)
Head width: 7.6 cm
Scan angle:  58.79°
Radius of Curvature: 60 mm
Scan depth: 25 cm
Small form-factor connector
Compact, light-weight design
2.0m extra long cable length for over bed use
Extra fl exible cable to allow precise needle tracking
Easy to clean with IPA



Magnetiser 
and Cart

eZono™4000  DesignCart
(Art-Nr: 3017001)

High-End Design Cart
IEC 60601-1 3rd edition stability compliant
Durable design, easy to clean
Comfortable viewing height when sitting or standing
Low weight and highly moveable casters
3 special adaptive probe holders and ultrasound gel bottle 
holder
Support tray for Sony UP-D898MD printer and transformer
Integrated cable management

eZono™ eZMag NS Needle Magnetiser
 (Art-Nr: 4010002)

eZMag NS for eZono™ 4000
Non-sterile, disposable, non electronic device that
provides for the non-sterile magnetisation of pro-
cedural needles
Non-sterile, single-use, disposable device
Designed to minimise the risk of accidental
stabbing with a needle during magnetisation



Desktop Stands & 
Arms

eZono™ 4000 V-Stand
(Art-Nr: 3013002)

Robust stand allows positioning the eZono™ 4000 system 
in any angle on a tabletop.

Attached to the system via VESA interface
0º to 90º adjustable hinge design allows comfortable 
viewing.



Power  & Printer

Battery Pack eZono™ 4000 
(Art-Nr: 4001001)

Provides power to the eZono™ 4000 for up to 2.5h
Li-On Battery
Rechargeable
Long-life 
Auto-calibrating

Sony UP-D898MD Printer
(Art-Nr: 3019002)

The UP-D898MD The chassis is extremely
small and lightweight with a remarkable
print speed of approximately 1.9 seconds.-
UP-D898MD Thermal black and white A6
printer

User-friendly controls on front panel
High resolution of 325 DPI
High speed printing of approximately –
1.9 seconds
USB 2.0 Interface

REOMED isolation transformer 
(Art-Nr: 3018001)

Provides power to all peripherals connected with low 
leakage currents

For medical applications for Sony UP-D898MD
Printer and eZono™ 4000
Ungrounded power supply system effectively 
eliminates the potential for high touch voltages on 
connected equipment
Designed to comply with the requirements of IEC 
60601-1 3rd edition.



eZono 
Connectivity Kit

eZono™ Connectivity Kit 
(Art-Nr: 0002004)

comprising of adapters to connect 
DICOM and external displays:

USB to display converter (DVI, VGA, HDMI) 
Wi-Fi Adapter for DICOM transfer
Ethernet medical isolator



eZono 
Connectivity Kit

eZono™ Connectivity Kit 
(Art-Nr: 0002004)

comprising of adapters to connect 
DICOM and external displays:

USB Hub ( 4-Port)
Ethernet adapter for DICOM transfer
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eZono Standard Manufacturer’s Warranty

free of charge
term of 13 or 24 months (depending on the specifi c country)
only covers the defects resulting from material and manufacturing errors
exclusion of liability, among others, for wearing and incorrect use

(1) General provision
eZono guarantees that the eZono product is free of material and manufacturing 
errors during the country-specifi c warranty period (normally 13 or 24 months). The 
warranty period starts at the point of delivery from the eZono warehouse. eZono co-
rrects the defi ciencies within the warranty period according to the conditions stipu-
lated in this warranty program.

(2) Warranty
Defects at the eZono product that are caused by material and/or manufacturing 
errors and are reported to eZono within the warranty period shall be removed by 
eZono free of charge. eZono decides, at its own discretion, about the measures to 
be taken to eliminate such defects. The guarantee for the repaired or replaced parts 
will be given for the remaining warranty period. All original parts that have been 
replaced in the framework of the provision of services shall pass to the possession 
of eZono; the new parts or replacement parts become the customer’s property. The 
warranty program shall not apply for eZono products at which the serial number has 
been eliminated, made unreadable or changed. Neither does the guarantee include 
the following defects:

1. damages due to an accident or improper or incorrect use, in particular if the 
operating instructions for the eZono product have not been followed,

2. defects caused by the use of parts that have not been manufactured or sold by 
eZono,

3. damages based on changes made without the prior written permission of eZono,
4. defects caused by services that have not been provided by eZono or by authori-

zed representatives of eZono AG,
5. damages due to transport, carelessness, fl uctuations or loss of power supply, 

force majeure or the operating environment,
6. damages due to normal wear and tear,
7. damages based on a new confi guration of the delivered product (this provision 

applies both for hardware and software),
8. damage to the LCD screen (liquid crystal display),
9. damages caused by computer viruses and other software,
10. damages caused by wrongful application of offi cial software upgrades to the 

eZono 4000.

Additional costs arise for the work performance, transport and parts required for 
service works performed by eZono to remove defi ciencies or defects that have been 
caused by the reasons listed above. 
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(3) Force majeure
eZono shall not be liable for damages arising during the provision of services if the 
these damages result from conditions that cannot be infl uenced directly by the 
employees of eZono or contractors authorized by eZono and hinder them to fulfi ll 
their duties according to this warranty program or cause a delayed performance of 
the service works; such conditions can be, among others, fi re, fl ood, force majeure or 
social unrest.

(4)Data and data backup
Data backup and other measures of data protection are not included in the warranty 
service. The customer shall be responsible for saving the data at the eZono™ 4000 
against loss, damage or destruction before handing over the ultrasound scanner to 
eZono or to persons authorized by eZono and he shall be also responsible for input-
ting the data to the eZono™ 4000 . 

(5) Exclusion of liability
eZono shall only be liable for intentional or gross breach of duties. eZono shall not be 
liable for slight negligence, unless the damages (i) are based on injuries to life, body 
and health or (ii) are arising from the violation of essential contractual duties the ful-
fi llment of which is the basis for the proper execution of the contract. The liability of 
eZono for damages arising from slight negligent breaches of substantial contractual 
obligations shall be restricted to typically foreseeable damages. 

Attention:

Damages caused by improper use (e.g. spilled liquids) shall NOT be covered by the 
warranty; in this case compensatory services/repairs are subject to a charge. Failu-
res of software and peripheral devices made by other manufacturers are NOT inclu-
ded in the warranty program.
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eZono warranty extension 
(Art-Nr: GV1001)

extension of the eZono Standard Manufacturer’s Warranty to a maximum 
of 5 years (maximum possible warranty period) 
warranty only applies for the system (without ultrasonic heads, power 
supply units and battery) 

(1) General provision
This service package is an extension of the eZono Standard Manufacturer’s Warran-
ty and applies for the period indicated in the purchase contract. The total warrantee 
period (incl. the Standard Manufacturer’s Warranty) is limited to a maximum of fi ve 
years. The warranty extension shall not apply for batteries, power supply units and 
ultrasonic heads. Due to the nature of the products the warranty for batteries, power 
supply units and ultrasonic heads is limited to a maximum of two years. This eZono 
warranty extension shall only apply for the product that was purchased and was 
registered by a serial number when it was purchased. 

(2) Warranty
Within this warranty extension eZono shall only be obliged to replace or repair (eZo-
no decides the appropriate way to remove a defect) if an error or defect covered by 
the Standard Manufacturer’s Warranty occurs during the period of the warranty 
extension. This service shall only apply for parts or work performance.

All the products and components that are repaired or replaced during this warranty 
extension period are covered by warranty in the residual warranty term that is valid 
for the product or components, but for a minimum of three months. All products and 
components that are replaced within this warranty extension period shall pass into 
the ownership of eZono. 

(3) Exclusion of liability
This warranty extension shall not apply for errors or defects caused by external 
infl uences, unintentional damages, improper use, wear, construction alterations, 
modifi cations, incorrect installations, improper maintenance, software modifi ca-
tions and neglect. This warranty extension shall not cover the software. If the repair 
of the eZono™ 4000 is combined with a case that is not covered by this warranty 
extension, eZono shall reserve the right to charge the customer the parts, the work 
and the expenses. 
 
This warranty extension and the Standard Manufacturer’s Warranty shall become 
invalid if the failure of a product or component has been caused by service, mainte-
nance or repair works that have not been performed by a seller or service provider 
authorized by eZono or if labels/serial numbers of the product or the component(s) 
have been modifi ed or made unreadable.

eZono shall not be liable for lost profi t, any consequential damage or data losses. 
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eZono 48h on-site replacement service 
(Art-Nr: SV-Pickup1)

provision of a loan device within 48 h in the EU territory during the time 
required for repair works

(1) General provision
eZono provides a loan system (eZono™ 4000 system with a standard L3-12 Ultra-
sonic head) for the period required for repair works (includes damages covered by 
the Manufacturer’s Warranty and all other damages) within the period agreed at the 
time of purchase of this service package. The loan device shall be delivered within 
48 hours in the EU territory provided that the defect device is ready for collection 
and an RMA number exists. The loan device will be collected if the repaired device is 
delivered. 

The loan device complies with the technical standard of the customer’s device. 

This service package only includes the transport costs and lending fees. Additional 
costs for repairs are subject to the provisions indicated in the warranty program or 
are separately charged from the customer. If the customer does not wish a repair 
after the evaluation of the damage by eZono, he shall be obliged to return the loan 
device immediately and to pay an evaluation fee of EURO 300. 

(2) Liability
The customer shall be liable for damages at the loan device that have been occurred 
during the exchange period. eZono shall not be liable for delays in transport that are 
caused by force majeure or holidays or other operational constraints of the carrier. 
Therefore, eZono also excludes the liability for consequential damages. 

eZGuide Freehand Navigation

The eZono 4000 has been developed after listening to 
clinicians worldwide. The result is an advanced ima-
ging system, with powerful, revolutionary needle gui-
dance and advanced on-board education modules.
These features, together with MiniSim, our anatomi-
cally relevant phantoms, provide our customers with 
the guidance and educational tools they need, for ac-
curate needle guidance at the point of care.
eZono is dedicated to provide simple solutions to 
complex problems.
For more information on our imaging or education so-
lutions please contact us or visit our website 
www.eZono.com
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Contact:  eZono AG
 Spitzweidenweg 32
 07743 Jena
 Germany

Mail:     sales@eZono.com
www.eZono.com

International: +49 3641 876 1740
Fax:                 +49 3641 876 1759

About us

Founded in 2004, eZono AG is a different kind of 
ultrasound company, one that empowers non-tradi-
tional ultrasound users to incorporate sonography in 
their daily work. This enables our customers to im-
prove clinical outcomes, enhance patient satisfac-
tion and in particular lower cost. 

As a result we bring not only affordable portable so-
nography technology to specifi c applications but also 
make it easy to operate it thus reducing drastically 
the learning effort. Investment demands and lear-
ning requirements have kept sonography in only well-
defi ned clinical niches far too long. By empowering 
sonography, eZono breaks into new applications for 
ultrasound imaging like regional anaesthesia. 

Over two dozen specialists from 16 nations develo-
ped the revolutionary eZono™ 4000 system in a litt-
le more than three years. Not only development but 
also production is located in the region around Jena 
known for high-quality precision engineering. This 
makes the eZono™ 4000 truly “Made in Germany”.
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